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SCOPE: 
All Keystone Programs and Services 

 
PROCEDURE: 
 

• Persons receiving services shall have care that ensures their health, safety and well being.  
 

• Keystone practices preventative medical care.  
 
 

• Persons receiving services shall have a complete physical and dental examination at least 
annually. For a person attending an Adult Training Service Center, who does not live in a 
residential setting, an annual physical examination shall be required. The results of physical 
and dental examinations as well as consultations shall be recorded in the client record.  

 
 

• Competent adults have a right to refuse treatment. The legal guardian of a child or 
incapacitated adult has the right to refuse treatment.  

 
 

• The use of PRN orders for mechanical restraints shall be prohibited.  
 
 

• The use of PRN orders for psychotropic medications shall be prohibited.  The use of PRN 
orders for all other medication shall be reviewed by a physician at least every 30 days. The 
individual and/or legal guardian shall be notified of any medication changes as a result of the 
review.   The use of PRN orders shall conform to the licensing standards.  

 
• All staff responsible to provide care to the individual served shall be aware of any medically 

necessary limitations and restrictions.  
 

• Each person shall have a current individual medical record, 
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